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TERMS OF SERVICE AND RETURN POLICY 

These General Terms and Conditions of Purchase govern the use of the website 

naturcyte.com (hereinafter, the “Website”), owned by ADACYTE THERAPEUTICS, S.L. 

(hereinafter, “Adacyte”). 

ADACYTE THERAPEUTICS, S.L. is a limited liability company with registered office at 

Calle Jesús Serra Santamans, 5, 08174 Sant Cugat del Vallès (Barcelona), Spain, with 

tax ID B67101485, registered in the Commercial Registry of Barcelona, Sheet B‑511648, 

Page 75, Volume 46167, Entry 1. 

The use of the online store services by the customer implies, in any case, acceptance of 

the General Terms and Conditions of Purchase in force at the time the order is placed. 

For this reason, we recommend that the customer carefully read these General Terms 

before making any purchase. 

If you have any questions regarding these Terms, you may contact us through our usual 

contact channels. 

USE OF OUR WEBSITE 

By using this website and placing orders through it, the user agrees to: 

1. Use this website only to make legally valid inquiries or orders. 

2. Not place any false or fraudulent orders. If such an order is reasonably considered to 

have been made, we are authorized to cancel it and inform the relevant authorities. 

3. Provide a truthful and accurate email address, postal address, and/or other contact 

details. The user also agrees that we may use this information to contact them if 

necessary (see Privacy Policy). If all required information is not provided, we will not be 

able to process the order. We reserve the right to deny access to the website or cancel 

the user’s account if their behavior constitutes a violation of these terms or applicable 

law. By placing an order, the user declares that they are over 18 years of age and have 

the legal capacity to enter into contracts. 

1. SCOPE OF THE CONTRACT 

These General Terms and Conditions of Purchase apply to the sale of all Adacyte 

products via its website in all countries of the European Union. Adacyte hereby states 

that its website is intended exclusively for people aged 18 or over. Adacyte reserves the 

right to cancel a customer’s account if fraudulent, speculative or bad-faith behavior is 

detected in the use of the service. 

2. HOW TO PLACE AN ORDER 



To place an order, you must follow the online purchase procedure and click on 

“Authorize payment”. After this step, you will receive an email confirming receipt of your 

order (“Order Confirmation”). Additionally, you will be informed by email when the 

product is shipped (“Shipping Confirmation”). 

3. PURCHASE LIMIT 

For security reasons, orders exceeding €1,150.00 or containing more than 10 items will 

not be accepted. 

4. PRICE 

The applicable prices are those indicated on the website on the date of the order. Prices 

are detailed for each item and include the applicable VAT in each country. Shipping 

costs are borne by Adacyte, except for Madeira and the Azores. 

5. PAYMENT 

Payment will be made at the end of the purchase process and is an essential condition 

for formalizing the order. Deferred payment methods, such as cash on delivery or bank 

transfer, are not accepted. Accepted payment methods: Visa and Mastercard credit 

cards, as well as 4B or 4B Maestro debit cards. In any case, the choice of payment 

method is made during the purchase process on the corresponding screen. 

The customer must notify Adacyte as soon as possible of any improper or fraudulent 

charge on the card used. Payment service providers may apply anti-fraud measures that 

result in the rejection of certain transactions. Adacyte is not responsible for the 

application of such policies. 

6. DELIVERY 

Orders will be delivered to the address indicated by the customer under the following 

conditions: 

· Deliveries in Spain: estimated delivery time is 24 to 48 hours after order confirmation. 

· Deliveries in Portugal: estimated delivery time is 2 to 5 working days after order receipt. 

· Deliveries in the rest of Europe: delivery time is 24 to 48 hours in major cities, up to a 

maximum of 5 days depending on location. 

· Weekends and public holidays are not considered working days. 

6.1 Home delivery 

Standard delivery: Adacyte covers the delivery costs and all taxes associated with 

shipping throughout the European Union. For shipments to the Azores and Madeira, the 

customer pays €40 + VAT, with Adacyte covering the remaining cost. 

The delivery address may be a private residence, workplace, or any other address 

indicated by the customer. The billing address does not have to match the delivery 

address. 



6.2 Delivery issues 

If delivery cannot be completed due to the recipient’s absence, the carrier will leave a 

notice and attempt to contact the recipient by phone. After two unsuccessful attempts, 

the customer must contact the carrier to arrange a new delivery. 

7. EXCHANGES, RETURNS AND RIGHT OF WITHDRAWAL 

There are different procedures for exchanges, returns, and exercising the right of 

withdrawal. Below are their characteristics, costs, and conditions. 

1. Return: in case of defect or imperfection. 

2. Withdrawal: at the customer’s decision. 

Due to the special characteristics of certain products: 

• Returns or withdrawals are not accepted for health and hygiene reasons if the 

packaging or protective seal has been opened. The product must be properly packaged 

and include the original label. 

7.1 Conditions, Refund And Procedure 

Conditions (Withdrawal): You have 14 calendar days from receipt of the product(s) to 

withdraw from the contract without justification. We do not process exchanges directly; 

you must return the product and place a new order. 

Conditions (Returns): Adacyte will be responsible for lack of conformity within the 

period established by law. 

Procedure: the customer may exercise their right of return or withdrawal by emailing 

info@naturcyte.com. 

Refund: refunds will be made without undue delay and in any case within a maximum of 

14 days after receiving the return, using the same payment method used for the 

purchase. 

8. PRODUCT AVAILABILITY 

All orders are subject to product availability. If supply difficulties or stock shortages 

occur, any amount paid will be refunded. 

9. PRODUCT WARRANTY 

The products are covered by the applicable statutory guarantees, without prejudice to 

the rights granted to consumers under the legislation of their country of residence within 

the European Union.  

10. CUSTOMER SERVICE 



For any questions, suggestions, inquiries, or complaints regarding the online store, you 

may contact Customer Service (Monday to Thursday, 09:00–18:00, and Friday, 09:00–

15:00) via email: info@naturcyte.com 

Address: 

ADACYTE THERAPEUTICS, S.L. 
Calle Jesús Serra Santamans, 5 
08174 Sant Cugat del Vallès (Barcelona) 
Spain 
 
In addition, we have official complaint forms available for consumers and users, which 

can be sent to the postal address and email address given above. You can request them 

by calling  +34 93 400 67 01 or here: Download official forms. 

Official complaint forms are available and can be sent to the postal or email address 

above. You can request them by phone or download them online. 

Adacyte’s Customer Support Service will address and respond to your complaint as 

soon as possible and, in any event, within a maximum of one month. If your request is 

not resolved satisfactorily, you may take the matter to the ordinary courts or submit your 

complaint via the website http://ec.europa.eu/odr, which provides a free single point of 

access for out-of-court resolution. 

11. MODIFICATION OF TERMS 

Adacyte reserves the right to modify these General Terms and Conditions at any time. 

Changes will not affect orders already in progress. 

12. FORCE MAJEURE 

Adacyte’s fulfilment of its obligations shall be suspended in the event of force majeure or 

unforeseeable circumstances that prevent or delay such fulfilment.  Force majeure 

events include, but are not limited to, wars, riots, insurrections, social unrest, strikes, 

pandemics, states of emergency, natural disasters or supply issues beyond Adacyte’s 

control. Adacyte will inform the customer within a maximum of 7 days following the 

occurrence of the event. Should the suspension last for more than 15 days, the 

customer may cancel the order and will be refunded in accordance with the terms set out 

in point 7. 

13. APPLICABLE LAW AND JURISDICTION 

These General Terms and Conditions of Purchase are governed by Spanish law. 

Without prejudice to the foregoing, consumers residing outside Spain shall benefit from 

the protection afforded by the mandatory rules of their country of habitual residence. For 

the resolution of disputes, the parties submit to the courts of the customer’s place of 

residence, expressly waiving any other jurisdiction. 
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